Frequently Asked Questions

If I no longer work for my employer how can I get my license

off my previous employer’s account?
You can e-mail, mail, or call the Licensing Department and request to
be removed from your previous employer’s account. In order to
process your request you will need the account number and if you
don’t know the account number you will need to provide the
following information: company name, branch location or division,
your license number, and your name. If we do not have this
information, unfortunately we will not be able to process your
request.



